H E ION Hexion Specialty Chemicals Maastricht B.V.

Your reference Qur reference Maastricht,
April 5, 2007

Dear customer,

On June 1 2008, Akzo Nobel Ink & Adhesive Resins (IAR) was bought by Hexion Specialty
Chemicals. Together, they form a new business unit Ink & Adhesive Resing within the division
Performance Products & Inks of Hexion Specialty Chemicals.

A result of this integration is that the entire product portfolio of the former Akzo Nobel IAR has been
integrated into this new business unit.

For the Middle-East and North Africa, we will continue 1o work with our trusted distributor Chemical
Partners Europe. For years, they have been our distributor for this region for the Hexion products
and have now incorporated the former Akzo Nobel IAR products into their portfolio as well.

Trust to have informed you sufficiently.

Best regards,

Anne Hukkelhoven
Distributor Representative
Hexion Specialty Chemicals
Ink & Adhesive Resins
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